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[bookmark: _Toc234249702]Welcome
[bookmark: _Hlk109291081][image: Fiona speaking during her opening address at Visionary's Annual Conference in 2023. Fiona is smiling wearing a blue blouse. ]
Fiona speaking at a previous Visionary conference.  She is standing behind the podium, smiling, wearing a blue jumpsuit, with a Visionary lanyard. 

Hello everyone – and welcome to our 2026 Conference!
Whether you are joining us for the first time or returning as a familiar face, we are delighted to have you with us. Over the next two days, we hope you will find inspiration, practical ideas, honest conversations and, perhaps most importantly, the opportunity to spend time with people who truly understand both the rewards and challenges of working in our sector.
This conference exists thanks to our members and partners. Visionary is often described as a network, but it is much more than that. Every day in the life of Visionary, members and partners generously share knowledge, experiences, ideas and expertise with one another. You answer questions, offer support, provide encouragement and openly share what has worked – and sometimes what has not. That spirit of collaboration is what makes the Visionary network so special.
The truth is that Visionary could not do what it does without you. From our peer support forums and leadership programmes to our masterclasses, partnerships and events such as this conference, everything we achieve is built on your willingness to contribute, participate and help one another. Thank you for the generosity, kindness and openness you bring to this community.
We also know that these are not easy times. Across the charity sector, organisations continue to face increasing demand, rising costs, workforce pressures and ongoing uncertainty. Over the past year, we have also seen some valued organisations close their doors. Each closure represents the loss of expertise, relationships and support that communities depend upon, and that is difficult for all of us to witness.
In challenging times, it can be tempting to retreat into our own organisations and focus only on the immediate pressures in front of us. Yet experience tells us that we are stronger when we come together. Sharing ideas can save us time. Learning from others can help us avoid unnecessary mistakes. Knowing that we are not facing challenges alone can make difficult situations feel more manageable. Collaboration does not remove the pressures we face, but it can make them easier to navigate.
This year's programme has been shaped by the issues, opportunities and priorities that matter most to our members. We hope you will leave with practical ideas, new connections, renewed energy and the reassurance that there is a community of people ready to support you long after the conference has ended.
A huge thank you to our speakers, exhibitors, sponsors, partners and funders for helping to make this event possible. Thank you also to the Visionary team who, as always, have worked incredibly hard behind the scenes to bring everything together.
Most of all, thank you for being here and for everything you do to support blind and partially sighted people in your communities.
We hope you have a wonderful conference.
[bookmark: _Toc234249703][bookmark: _Hlk141799913]
Thomas Pocklington Trust
[bookmark: _Hlk141794916]We would like to take this opportunity to share our sincere thanks to Thomas Pocklington Trust for their continued support. Their generosity enables Visionary to respond to the needs of our members and partners, and in turn strengthens the support available to blind and partially sighted people in local communities across the UK.

About Thomas Pocklington Trust
Who We Are
Thomas Pocklington Trust is a national sight loss charity, working together with blind and partially sighted people to drive social change in education, employment and everyday life. 
What We Do
From learning to earning and everything along the way, we remove barriers and create opportunities with blind and partially sighted people in education, employment and everyday life.
The voices of blind and partially sighted people shape everything we do. Our UK-wide Sight Loss Councils connect local insights to national impact, ensuring we campaign for the changes that matter. From campaigns such as ‘Give me Access to College’ to ‘Streets For All’, we make sure that lived experience drives lasting impact. 
Together, we are confronting stereotypes, creating opportunities and building a society where blind and partially sighted people have the power to shape their own lives - no barriers, no limits, no exceptions.
Learn more: https://www.pocklington.org.uk/ 

[image: Thomas Pocklington Trust logo] 

Thomas Pocklington Trust logo

[bookmark: _Toc234249704]Programme
We are delighted to welcome you to Conference Aston for this year's Visionary Annual Conference. When you arrive, please come and register at the times listed below, where you will receive a personalised programme showing your selected workshops and where to find them. We have arranged all the venue logistics around everyone's choices, so please do attend the sessions you have registered for and please do not go to anything you haven’t registered for! If you are staying overnight, you will need to check in at the main hotel reception.
A reminder of the workshop programme and content can be found on the Visionary website, please visit: www.visionary.org.uk.
We hope you have a fantastic few days with us!
Tuesday 22 September 2026
16:00 – 18:00	 Registration Open
16:00 – 16:30	Venue Familiarisation Tour (30-minute tour) – meet at the Visionary Registration Desk.
Wednesday 23 September 2026
[bookmark: _Toc87443753]08:30 – 10:30	Registration opens with Exhibition and Networking
09:00 – 09:30	Venue Familiarisation Tour (30-minute tour) – meet at the Visionary Registration Desk.
10:30 – 12:00	Opening Address followed by Panel Session
12:00 – 13:30	Lunch, Networking and Exhibition
13:30 – 14:45	Workshop Session 1
14:45 – 15:15	Break and Exhibition
15:15 – 16:30	Workshop Session 2
17:00	Exhibition closes
19:00	Hotel bar opens for guests to purchase drinks
19:30	Visionary Annual Awards Dinner
Thursday 24 September 2026
08:15 – 09:00	Registration
09:00 – 10:10	Welcome and Panel Discussion
10:10 – 10:30	Break 
10:30 – 11:45	Workshop Session 3 
11:45 – 12:15	Break
12:15 – 13:30	Workshop Session 4 
13:35 – 13:45	Closing Remarks
13:45 – 15:00	Lunch in the Courtyard Restaurant
Depart at your leisure. 
Conference Aston have installed an Assistive Listening System in some areas of the venue.  If you would like to access these during the conference, please download the Sennheiser MobileConnect App prior to arrival and follow the instructions on page 52.
Please note:  The above information is correct at the time of print. The final event programme will be available two weeks prior to the conference.



[bookmark: _Toc234249705]Join us on BlueSky and LinkedIn
We are delighted you are joining us at the Visionary Annual Conference 2026.
Please join the discussion using the hashtag #VisionaryConference26 on:
· BlueSky 
· LinkedIn @Visionary_UK ‬‬‬‬‬‬‬‬‬‬‬‬‬‬‬‬‬‬‬‬‬‬‬‬‬‬
We hope you enjoy your time at the conference and we want to hear all about your conference experience! 
Tell us about the workshops which grabbed your attention; the highlights of your day; the interesting people you met and anything else about your time with us.
[bookmark: _Toc234249706][bookmark: _Hlk198041332]Meet the Panellists
The conference will open on Wednesday 23 September with a panel session: Navigating uncertainty and volatility, hosted by Debra Allcock Tyler, Chief Executive Officer of Directory of Social Change who will be joined by:
· Chloe Joyner, Founder of Usher Kids UK
· Harbi Jama, Philanthropy and Partnerships Leader
· Kamran Mallick, CEO of Disability Rights UK
· Sandi Wassmer, CEO of Onvero
· Tilly Dowler, The Blind Stylist
On Thursday 24 September we will start the day with a panel discussion: What it really takes to sustain ourselves and each other in demanding roles, hosted by Clare Burgess, CEO of Sensory Services by Sight for Surrey who will be joined by:
· Dr Beverley Duguid, Freelance Mindfulness Teacher
· Mark Upton, CEO of MyVision Oxfordshire
· Steven Johnson, Founder and Developer of Black Lens App
· Susanette Mansour, Catalyst for Transformation

[bookmark: _Toc234249707]Panel Host
Debra Allcock Tyler
Chief Executive Officer of Directory of Social Change
[image: The face of a white woman in her early sixties with white blonde hair wearing big glasses, and large silver hoop earrings, the background is blurred. ]
The face of a white woman in her early sixties with white blonde hair wearing big glasses, and large silver hoop earrings, the background is blurred. 

Debra has worked in the charitable and voluntary sector for nearly 40 years with brief forays into the private sector.
Amongst numerous other roles, she is Co-Chair of the Soldiering on Awards. She is a Trustee of In Kind Direct, one of the Prince’s Foundation Charities, a governor of the Berkshire NHS Community Foundation Trust, a Commissioner on the Local News Commission of the Public Interest News Foundation, and just recently stood down as trustee of the Berkshire Community Foundation. She is also an Africa Advocacy Foundation Ambassador for women and girls at risk of or affected by Female Genital Mutilation (FGM).
Debra has served as a trustee of several charities including being the co-founder of the Small Charities Coalition and was its first Chair. She served on the Charity Commission’s SORP committee for over 7 years and was the Vice-Chair of Governors of Whiteknights primary school for 6 years.
She is a renowned public speaker with many years’ experience of training and coaching and is an internationally published author of several books on management and leadership including It’s Tough at the Top; The Pleasure and the Pain; It’s Murder in Management and It’s a Battle on the Board.
Debra has a regular monthly column in Third Sector magazine and has appeared on Radio 4’s The Moral Maze.
Debra is an alumna of Windsor Leadership having participated on the Strategic Leaders Consultation.

[bookmark: _Toc234249708]Panellists
Chloe Joyner
Founder of Usher Kids UK
[image: Chloe has shoulder-length mid-brown hair and pale skin, who is looking at the camera and smiling, in an outdoor setting. She is wearing a bright yellow t-shirt with the Usher Kids UK logo just visible. ]
Chloe has shoulder-length mid-brown hair and pale skin, who is looking at the camera and smiling, in an outdoor setting. She is wearing a bright yellow t-shirt with the Usher Kids UK logo. 

Chloe Joyner founded Usher Kids UK in 2017 in response to gaps in support and information following their child’s diagnosis of Usher syndrome (which causes progressive deafblindness). Usher Kids UK now serves hundreds of families in the UK and beyond, empowering the next generation by giving access to the tools, resources and connections which help them to thrive.
Chloe contributes to a wide range of projects and partnerships both nationally and internationally, and is passionate about utilising insight from the community to accelerate progress towards improved outcomes.


Harbi Jama
Philanthropy and Partnerships Leader
[image: Harbi is a black man, smiling at the camera wearing a light pink shirt.  He is standing against a grey background. ]
Harbi is a black man, smiling at the camera wearing a light pink shirt.  He is standing against a grey background. 

Harbi Jama is a philanthropy and partnerships leader with a track record of building high-value, strategic funding relationships across the UK charity sector. Most recently, he served as Director of Philanthropy and Partnerships at Impetus, where he led a multi-disciplinary team spanning corporate partnerships, pro bono, events, and major donors, supporting young people from disadvantaged backgrounds to succeed in school, work, and life.
He has secured and managed seven-figure partnerships, overseen £10m+ income portfolios, and developed fundraising strategies focused on long-term, sustainable growth. Previously at The London Community Foundation, he played a key role in managing a £24 million endowment and supporting the deployment of over £35 million in funding to communities across London.
His experience spans organisations including The London Community Foundation and Refugee Action, working with leading companies and foundations such as Adobe Foundation, Airbnb.org, JP Morgan, Deutsche Bank, British Land and The Standard.
Harbi has also served as a trustee for the Public Law Project and AVID, bringing insight into the governance and funding challenges faced by organisations tackling complex social and legal issues. He is an Industry Advisory Board Member at the University of East London’s School of Childhood and Social Care.
He brings lived experience and a clear belief that capital, when deployed with intent, can drive meaningful social change. This continues to shape his approach to partnership building, philanthropy, and systems-level impact.


Kamran Mallick
CEO of Disability Rights UK
[image: Head and shoulders portrait of Kamran, a South Asian man with brown skin and a shaved head, looking towards the camera with a slight smile. He is wearing a light blue collared shirt under a dark charcoal pinstriped waistcoat with subtle red detailing on the shoulders, against a plain cream background.]
Head and shoulders portrait of Kamran, a South Asian man with brown skin and a shaved head, looking towards the camera with a slight smile. He is wearing a light blue collared shirt under a dark charcoal pinstriped waistcoat with subtle red detailing on the shoulders, against a plain cream background.
Kamran has worked in the not-for-profit sector for his whole career and, for the last 20 years, led Disabled People’s Organisations (DPO). He worked for the Spinal Injury charity Aspire and as CEO of Action on Disability for 13 years. In 2017, he joined Disability Rights UK as its CEO. DR UK is the only UK-wide DPO.
Kamran contracted polio as a child and is a wheelchair user. His experiences at special and mainstream schools showed him that inclusive education for all children is essential and will benefit wider society. He is driven to ensure younger disabled people have better opportunities than he did. He is passionate about creating an inclusive society, one that works for everyone and benefits from the rich diversity of experience background that disabled people bring.
An influential leader in a highly politicised area of disability rights, he has represented the UK disability movement at the United Nations, working with a coalition of civil society organisations and recently given evidence on several occasions at the Covid 19 Inquiry.
Kamran serves on the board and is Chair of Wheels for Wellbeing. He is a former chair of Candoco Dance Company, board member of Inclusion London, Lyric Theatre, Hammersmith and the Lloyds Bank Foundation. He is also a member of the Gatwick Independent Disability Advisory Group and a former member of Transport for London’s Independent Disability Advisory Group.
Kamran was listed in the Shaw Trusts 2018 Power 100 list of Britain’s most influential disabled people and was listed in the top 10 in 2020. He was recognised on Green Park’s 2019 BAME 100 Business Leaders, runner-up in the Vodafone Diversity Campaigner Award 2017 and winner of the Celebrating Diversity award from the London Borough of Hammersmith & Fulham in their inaugural Civic Honour Awards 2017.
He is a contributor to the Fairness Foundation, an Ambassador for the Design Council and the Digital Poverty Alliance and is a Patron of the British Polio Fellowship.

Sandi Wassmer
CEO of Onvero
[image: Sandi Wassmer (she/her) has a fair skin tone and a friendly, open expression. Her warm brown eyes are complemented by a slight smile that reveals her white teeth, enhanced by bright red lipstick. Her long, curly hair falls past her shoulders in loose waves, showcasing a mix of blonde and brown tones with some grey streaks. The background is blurred, but a bookshelf filled with dark-coloured books is visible.]
Sandi Wassmer (she/her) has a fair skin tone and a friendly, open expression. Her warm brown eyes are complemented by a slight smile that reveals her white teeth, enhanced by bright red lipstick. Her long, curly hair falls past her shoulders in loose waves, showcasing a mix of blonde and brown tones with some grey streaks. The background is blurred, but a bookshelf filled with dark-coloured books is visible.

Sandi has led Onvero as CEO since 2020, overseeing its transformation from enei and becoming the UK’s only blind female CEO with ADHD. A passionate human rights advocate, she is known for visionary leadership, driving meaningful change across Government, Industry, and the Third Sector.
Her career spans commercial and charity sectors, including executive roles at SyFy UK and Copious.
After registering as blind in 2008 and being diagnosed with ADHD in 2009, Sandi focused on accessibility, co-authoring the Government’s e-Accessibility Action Plan and creating the “Ten Principles of Inclusive Web Design” in 2011.
She has held leadership roles at Jewish Care, served as a Trustee of RNIB, and as a Non-Executive Director at Mental Health First Aid England.
In recognition of her contributions, Sandi received the Freedom of the City of London in 2021, and in 2022, she became a liveryman of the Worshipful Company of Spectacle Makers. Her work continues to shape a more inclusive society.

Tilly Dowler
The Blind Stylist
[image: Tilly is standing in a bright colourful shop with lots of clothing and hats. She is smiling looking at the camera. She is a white woman with blue eyes, blonde hair and is wearing a printed dress that is blue and green.]
Tilly is standing in a bright colourful shop with lots of clothing and hats. She is smiling looking at the camera. She is a white woman with blue eyes, blonde hair and is wearing a printed dress that is blue and green.

Tilly started losing her sight aged 15 due to a genetic condition called Stargardt disease and was registered blind in 2022. Despite losing her sight, Tilly has transformed her passion for fashion and her entrepreneurial spirit into a successful business, proving that no obstacle is insurmountable.
Tilly’s journey is one of resilience, determination, and innovation. From navigating the challenges of starting and running a business as a visually impaired individual to creating a welcoming and inclusive shopping experience.
Beyond her entrepreneurial ventures, Tilly runs a sight loss support group and is a sought-after keynote speaker, captivating audiences with her authentic and motivating talks. She shares her insights on a range of topics, including:
· Being Disabled in Business: Tilly offers a candid look at the realities and rewards of running a business as a person with a disability. She discusses overcoming barriers, leveraging unique perspectives, and fostering an inclusive work environment.
· Resilience: Drawing from her personal experiences, Tilly speaks on the power of resilience, illustrating how to bounce back from setbacks, stay motivated in the face of adversity, and turn challenges into opportunities.
· Empowering Young Entrepreneurs: Tilly’s message to young people is clear – if she can do it, so can you! She provides practical advice, encouragement, and inspiration for the next generation of business leaders, emphasizing the importance of passion, perseverance, and self-belief.
And opening day 2 of the conference, we welcome..
[bookmark: _Toc234249709]Panel Host
Clare Burgess
CEO of Sensory Services by Sight for Surrey
[image: A smiling white woman of average build with long chestnut-brown hair and black-framed RayBan Meta glasses sits outdoors beside a handsome black Labrador retriever wearing a bright red collar. She is wearing a black blouse with a delicate pink and white floral pattern. The pair are photographed in a green garden with neatly trimmed hedges, a wooden fence, and grass in the background on a bright and sunny day.  ]
A smiling white woman of average build with long chestnut-brown hair and black-framed RayBan Meta glasses sits outdoors beside a handsome black Labrador retriever wearing a bright red collar. She is wearing a black blouse with a delicate pink and white floral pattern. The pair are photographed in a green garden with neatly trimmed hedges, a wooden fence, and grass in the background on a bright and sunny day.

Clare began her career after university on a graduate scheme in the private sector before joining the public sector working in education. Clare began volunteering and fell in love with the voluntary, community and faith sector and the impact it achieves and decided to pursue her career in this sector.
Clare has led Sensory Services by Sight for Surrey for 3.5 years. She has worked in the third sector for over 15 years, initially working for Guide Dogs for the Blind, and then across local and regional charities including those with a pan-disability and mental health focus.
Clare was previously involved in setting up a VCSE (Voluntary, Community and Social Enterprise) Alliance, and really enjoys collaborating with others in the sector to maximise impact locally and nationally.
Clare is particularly passionate about Asset Based Community Development and the power of people and communities.
Clare has lived experience of sight loss with a neurological cause. 

[bookmark: _Toc234249710]Panellists
Dr Beverley Duguid
Freelance Mindfulness Teacher
[image: Head and shoulders shot of Black woman (brown skin), smiling, with short black/grey hair. Wearing glasses, a brown long sleeved top with black overtop. The background is a cafe with two white table and warm lighting.]
Head and shoulders shot of Black woman (brown skin), smiling, with short black/grey hair. Wearing glasses, a brown long sleeved top with black overtop. The background is a cafe with two white table and warm lighting.

Dr Beverley Duguid is a writer, researcher and mindfulness practitioner whose work centres on inclusion, creativity and wellbeing. With a background in the not-for-profit and academic sectors, she has contributed to a wide range of research and writing projects exploring inequalities across gender, ethnicity, disability and mental health. Throughout her career, she has consistently championed more inclusive and accessible approaches.
Alongside her research work, Beverley is the founder of InsightMind, a creative wellbeing initiative she launched in 2020. She designs and delivers courses that bring together mindfulness and poetry to support both mental and physical wellbeing. Her work places particular emphasis on creating accessible spaces for underrepresented and marginalised communities, especially people who are blind or partially sighted.
Beverley’s signature programme, Mindful Poetry©, combines meditation, creativity and self-expression to help people build a sustainable mindful practice. Her innovative approach has been recognised through funding from the Royal Borough of Kensington and Chelsea (RBKC). In 2021, she was awarded a grant to deliver Mindful Poetry workshops for blind and partially sighted participants, and in 2022 she received further funding to run sessions as part of the borough’s Health Equalities Project. Her workshops have been delivered in community spaces across West London, including the Tabernacle.
As a mindfulness-based practitioner, Beverley is dedicated to helping individuals reconnect with themselves through creativity, reflection and embodied awareness. Her work creates supportive, inclusive environments where people feel seen, heard and valued, and where mindfulness becomes a tool for both personal growth and collective wellbeing. 

Mark Upton
CEO of MyVision Oxfordshire
[image: Mark is a white male in his 30s, he is standing in front of a brick wall wearing a red jumper smiling towards the camera. ]
Mark is a white male in his 30s, he is standing in front of a brick wall wearing a red jumper smiling towards the camera. 

Mark is a visually impaired charity leader who has worked in the sight loss sector for more than 17 years. He is currently Chief Executive of MyVision Oxfordshire and Chair of the Board of Trustees for Visionary.
Mark is passionate about the importance of lived experience and making sure inclusion and accessibility are embedded in everything we do.
Outside of work, he balances leadership with family life and the joyful chaos of raising two small wannabe wrestlers, which is no walk in the park. Mark also loves walks in the park! Listening to heavy metal, reading books and attempting to complete Netflix – but don’t hold all this against him!
Steven Johnson
Founder and Developer of Black Lens App
[image: Steven has dark hair, is wearing a grey three-piece suite with a blue tie and handkerchief in his blazer pocket. He is holding a mobility cane.]
Steven has dark hair, is wearing a grey three-piece suite with a blue tie and handkerchief in his blazer pocket. He is holding a mobility cane.

Steve Johnson brings over 30 years of leadership experience across telecommunications and technology, having managed teams, delivered complex change and taken responsibility for difficult decisions in fast-moving organisations including Vodafone and TalkTalk. He is a qualified project manager, holding PRINCE2 Foundation and Practitioner certifications.
He became the first visually impaired contestant on Channel 4’s Hunted, navigating a national manhunt while living with progressive sight loss – an experience that brought national visibility to a journey already defined by resilience and adaptation.
Beyond television and a corporate career, Steve has undertaken demanding expeditions and endurance challenges, including paddleboarding across Norwegian fjords, rafting 100 miles of the Grand Canyon, completing the central section of the Great Glen canoe trail from Neptune’s Staircase to Loch Ness, and taking up downhill skiing after losing most of his vision.
Steve was also one of the first visually impaired athletes to run the famous Philadelphia “Rocky Balboa” Half Marathon unassisted using just his white cane. He has also entered and won the Cystic Fibrosis Warrior Games three times – a 24-hour endurance event hosted at MOD facilities across the UK – raising thousands of pounds for children living with cystic fibrosis.
Alongside his leadership and physical challenges, Steve founded Black Lens – a camera app built specifically for the blind and low-vision community, designed with accessibility at its core rather than as an afterthought. With additional apps launching soon, his work continues to focus on practical, purpose-built tools shaped by real-world experience, Steve’s outdoor adventures and love of innovation. 

Susanette Mansour
A Catalyst for Transformation
[image: A Black British woman with short curly hair, smiling warmly at the camera. She is wearing glasses and a smart, professional outfit, complemented by a silver necklace and stud earrings. The image conveys confidence and approachability, set against a neutral background.]
A Black British woman with short curly hair, smiling warmly at the camera. She is wearing glasses and a smart, professional outfit, complemented by a silver necklace and stud earrings. The image conveys confidence and approachability, set against a neutral background.
Susanette is a Transformation Consultant and former CEO who helps charities and purpose-driven organisations stabilise, reset and grow through change. With over 20 years’ experience, she partners with boards and leadership teams to rebuild trust, strengthen culture and create the conditions for people to truly thrive; even in demanding environments.
Known for her honest and practical approach, Susanette combines financial insight (as a Qualified Accountant), organisational development and leadership coaching to support both the structural and human sides of change.
She brings a grounded perspective on the responsibility leaders carry; not just to deliver results, but to sustain themselves and others; helping leaders navigate pressure and lead with clarity, care and confidence.


[bookmark: _Toc234249711][bookmark: _Hlk85617496]Finding Your Way Around the Conference
At registration you will receive a list of your workshop selections and the meeting room for each session.  To assist with accessing the different workshops, lunch and refreshments, a tactile map of each conference floor will be located at the Visionary Registration Desk. 
We have arranged for the team at Conference Aston to conduct familiarisation tours of the venue, to assist with navigation around the public spaces and finding workshop rooms.  If you would like to join the familiarisation tour, please meet at the Visionary registration desk at the following times: 
· Tuesday 22 September at 16:00
· Wednesday 23 September at 09:00
A detailed description of the exhibition layout is included in this delegate pack along with detailed description of the emergency evacuation routes.  Please take time to read this information ahead of the conference. 

[bookmark: _Toc234249712]Galloways
A huge thank you to the team at Galloways for supporting us to create accessible versions of this year's delegate pack, and to their wonderful volunteers who gave their time to record the audio version.
This year, Galloways have supported us to create accessible versions of the conference delegate pack.  We would like to thank everyone involved for your support and patience to create our 2026 documents.
Galloways offer sight loss support in Lancashire & Sefton since 1867.
Supporting people through the Eye Care Support Pathway:
· Eye Clinic Liaison Officers 
· Sight Loss Advice
· Low Vision Assessments
· Support for families, carers and professionals
· Get Active programme, peer support, hobby and interest groups
· Assistive Technology support
· Digital Hub
· Children & Young People’s Service
· Transcription Service

Tel: 01772 744148
Web: https://galloways.org.uk/

[image: A young woman with dark hair tied back in a pony tail. She is wearing a blindfold, smiling, and is stood at a Showdown table.]

A young woman with dark hair tied back in a pony tail. She is wearing a blindfold, smiling, and is stood at a Showdown table. A young woman with dark hair tied back in a pony tail. She is wearing a blindfold, smiling, and is stood at a Showdown table.

[image: A pre-teen girl smiling and wearing a pair of Meta AI Smart glasses and holding a white cane outside of Galloways.]

A pre-teen girl smiling and wearing a pair of Meta AI Smart glasses and holding a white cane outside of Galloways.
[bookmark: _Toc234249713]NaviLens
We are pleased to be offering information via the NaviLens navigation app again this year.  We will use their generic packages in the public areas of Conference Aston along with personalised codes to assist with networking.
What is NaviLens?
NaviLens uses a specially designed QR code that can be read from very short and long distances depending on the size of the code.  Each code generated is unique, containing audio and visual text to assist with your navigation around the venue. To benefit from NaviLens during the conference please download the NaviLens App from Google Play or the Apple App Store. 
How will NaviLens be used during the conference?
Each delegate name badge will feature a unique code. Once you have downloaded the app you will be able to scan your name badge and name badges of other delegates. NaviLens will read the person’s name, organisation and tell you how far away from you they are. You should also be able to scan a group of people and NaviLens will read everyone’s name and place them in terms of distance from you. 
We will also feature NaviLens during lunch. Each table will feature a different code to assist with networking.  In addition, each conference, meeting room and corridor used by Visionary will also have a NaviLens code on the door and at the front of the room. You will be able to scan the code to make sure you are joining the correct workshop.  We will also place a NaviLens code on each table for dinner, so you will be able to find your table with ease. 
A quick guide to using NaviLens is included at the end of the delegate pack.


[bookmark: _Toc234249714][bookmark: _Hlk141976140]Prayer Room and Quiet Spaces
During your time at Conference Aston, you are invited to visit the Martin-Luther King Multi-Faith Centre.  You are very welcome to use this space for prayer, reflection, or quiet time away from the main conference.  The Martin-Luther King Multi-Faith Centre is a short walk from the main entrance of Conference Aston.  Please ask at the hotel reception for directions.  
There are male and female Islamic prayer rooms in both the main university building and the Students’ Union building. Please contact the hotel reception for opening times.  For more information, please visit the university website: Chaplaincy | Aston University. 

[bookmark: _Toc234249715]Morning Walk with MyVision Oxfordshire 
[bookmark: _Hlk109299631]Mark, Andy, Joanne and Nathan from MyVision Oxfordshire have kindly offered to lead a morning walk on Thursday 24 September. They will meet at the main hotel reception and depart Conference Aston at 8am, returning by 8.30am, in time for the morning panel session at 9am.
If you would like to join them, please speak directly with Andy or Mark for details about the meeting time, location and route. This is a lovely opportunity for those who would like to start the day with some fresh air and exercise before our morning session begins. 
As the walk is organised by the MyVision Oxfordshire team, please liaise with them about joining the walk. If you would like an introduction, please speak to the Visionary team.


[bookmark: _Toc234249716]Conference Sponsors and Funders
[bookmark: _Toc87443731][bookmark: _Toc87443772]We are very grateful to our sponsors and funders whose generosity makes this year's conference possible. Their support allows us to bring the sector together in the way we do, and we appreciate every organisation that has chosen to sponsor this year's event. The following pages share a little more about each of them.
Members
Galloways
[image: Galloways logo – Support through sight loss]
Galloways logo – Support through sight loss
Galloways is one of the leading sight loss charities in the North West, providing practical and emotional support to people living with visual impairment across Lancashire and Sefton. Established in 1867, we a long history of helping blind and partially sighted people live independently, confidently and with dignity.
Galloways offers a wide range of services tailored to the needs of individuals and families affected by sight loss. These include rehabilitation and mobility support, assistive technology advice, peer support groups, children and young people’s services, volunteering opportunities, and hobby groups and wellbeing activities designed to reduce isolation and improve quality of life.
Galloways works closely with local communities, healthcare providers and partner organisations to ensure people with sight loss can access the information, equipment and support they need at every stage of their journey. The charity is also committed to raising awareness of visual impairment and promoting inclusion, accessibility and equal opportunities for all.
As a proud member of Visionary, Galloways values collaboration and shared learning across the sight loss sector, helping to strengthen services and improve outcomes for blind and partially sighted people.
Visit https://galloways.org.uk/ 
Sight Scotland and Sight Scotland Veterans
[image: Sight Scotland and Sight Scotland Veterans combined Logo]
Sight Scotland / Sight Scotland Veterans logo
Sight Scotland is Scotland’s largest sight loss charity. For over 230 years, we have supported people with visual impairment across Scotland. Our services span all ages and stages of sight loss and include the Royal Blind School in Edinburgh, specialist learning services, residential care for children and adults, community support and research funding into sight loss conditions. We also run the Scottish Braille Press which is a leading provider of accessible communication, producing braille, large print, and audio materials to ensure people with visual impairment can access essential information independently.
Alongside our services, we campaign for positive social and political change. A recent success was our Fair Rail Campaign, which secured permanent free rail travel in Scotland for companions of blind people.
Sight Scotland Veterans, founded during the First World War, supports armed forces veterans affected by sight loss. The charity helps veterans regain confidence, restore independence, and make new connections through support at home, in local communities and at our Activity Hubs in West Lothian and Renfrewshire.
Together, our mission is to support, campaign and research for people affected by visual impairment and build a Scotland where everyone, no matter their visual ability, can thrive.
Visit: www.sightscotland.org.uk 


Vision Support
[image: Vision Support logo – Your Vision, Our Support]
Vision Support logo – Your Vision, Our Support
Vision Support is a regional charity that stands alongside people with vision impairments across Cheshire, Halton, Flintshire, Wrexham, Conwy, and Denbighshire. Together, we provide comprehensive, person-centred support — from practical, everyday help to specialist services — while challenging the barriers that prevent people from living fully. Because we believe every person with a vision impairment deserves to feel confident, connected, and capable.
Visit: https://visionsupport.org.uk/ 

[bookmark: _Toc87443732][bookmark: _Toc87443773]National Partners
Fight for Sight 
[image: Fight for Sight Logo ]
Fight for Sight logo
Imagine being told that you, or someone you love, is losing their sight. In that moment, two profound questions demand urgent answers:
· Can this be stopped?
· How will I live my life?
Currently, research into preventing and treating sight loss is chronically underfunded, receiving a mere 1.3% of publicly funded health research grants: people who are blind or vision impaired are three times more likely to experience loneliness and isolation than the general population.
We find and fund the brilliant minds and bright ideas that put change in sight. Our researchers are at the forefront, making breakthroughs and discoveries that will help us better understand, prevent, diagnose and treat eye disease. The partnerships we build and initiatives we support are changing life for blind and vision impaired people.
We are Fight for Sight and we won’t stop until we:
Save Sight. Change Lives.
Visit:  www.fightforsight.org.uk

Guide Dogs UK 
[image: Guide Dogs UK logo in navy blue.  A paw print to the left and Guide Dogs text to the right.
]

Guide Dogs logo
Guide Dogs is here to help people with sight loss live the life they choose. Our aim is to level the playing field and create a world where people with sight loss can do what they want, when they want.
We understand that every person’s experience of sight loss is different, and our services reflect that. From the very first enquiry, our experts listen to people’s needs and aspirations, offering tailored advice and support. Beyond our iconic guide dogs, we provide a wide range of services for adults, children and young people, as well as sighted guide training that helps make society more inclusive for people with sight loss.
Together, we’re working towards a future where everyone with sight loss can live independently, confidently and without barriers.
Visit: www.guidedogs.org.uk 

Macular Society
[image: Macular Society logo with "Beating Macular Disease" underneath.]
Macular Society logo – Beating macular disease
Macular disease is the biggest cause of sight loss in the UK, with around 300 people diagnosed every day. The Macular Society is determined to beat the fear and isolation of macular disease with world-class research, and the best advice and support.
The Society works in close collaboration with local and regional sight loss organisations, and the members of Visionary, to support people affected by this devastating condition and to beat macular disease, for good. The conference is a great opportunity to share experiences and learn from each other, in order to continue to improve the lives of those living with sight loss.
Visit:  www.macularsociety.org 

RNIB (Royal National Institute of Blind People) 
[image: RNIB logo with "See differently" underneath.]
RNIB logo – See differently
The Royal National Institute of Blind People (RNIB), is one of the UK’s leading sight loss charities. We offer practical and emotional support to blind and partially sighted people, their families and carers. We raise awareness of the experiences of blind and partially sighted people and campaign for change to make our society more accessible for all. We want to change our world so there are no barriers to people with sight loss.
RNIB is delighted to sponsor and support the Visionary Annual Conference. We wish to build stronger more productive relationships at a local level and are seeking to engage with local sight loss charities to provide more opportunities for blind and partially sighted people and improve equity of access.  If you are interested in having a discussion, please do not hesitate to email Richard Craig (richard.craig@rnib.org.uk), International & UK Relations Manager.
Visit: www.rnib.org.uk 
[image: Thomas Pocklington Trust logo]

Thomas Pocklington Trust logo
Thomas Pocklington Trust are a national sight loss charity led by lived experience, that works together with blind and partially sighted people to drive transformational social change.
From learning to earning and everything along the way, we remove barriers and create opportunities with blind and partially sighted people in education, employment and everyday life.
The voices of blind and partially sighted people shape everything we do. Our UK-wide Sight Loss Councils connect local insights to national impact, ensuring we campaign for the changes that matter. From campaigns such as ‘Give me Access to College’ to ‘Streets For All’, we make sure that lived experience drives lasting impact.
Together, we are confronting stereotypes, creating opportunities and building a society where blind and partially sighted people have the power to shape their own lives – no barriers, no limits, no exceptions.
Find out more about Thomas Pocklington Trust here: https://www.pocklington.org.uk
Learn more about our UK network of Sight Loss Councils here: https://www.sightlosscouncils.org.uk/
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AVIIA Executive Search
AVIIA is a new, values-led Executive Search firm specialising in senior leadership and Board appointments. Founded with a mission to modernise executive search, AVIIA combines expert human insight with advanced technology to deliver a faster, more efficient, and more accessible recruitment experience.
By streamlining the search process without compromising on quality, AVIIA helps organisations secure exceptional leaders while making executive search a viable option for charities of all sizes.
Debbie and the AVIIA team bring extensive experience in recruiting senior executives and Board members across the Third Sector. Their deep understanding of the unique challenges and governance requirements facing charities enables them to identify and attract leaders who align with an organisation’s values, culture, and strategic ambitions.
Birch Tree Associates
[image: Birch Tree Associates logo]
Birch Tree Associates logo
At Birch Tree Associates our mission is to enable organisations, communities, and individuals to realise their potential and effect positive change.
Founded by Matt Lee and Nicky Shaw, we bring over 40 years of combined experience working across voluntary, health, and social care sectors. We support charities, public services and social mission organisations to better understand the environments they work in, make informed decisions, and plan for the future.
We provide research, insight, strategy development, facilitation, coaching and mentoring. Whether supporting a leadership team to develop a new strategy, carrying out research to understand emerging trends, or helping organisations navigate change, we work alongside people to find practical solutions that make a real difference.
We have extensive experience working in the vision impairment sector, and in producing sector insight including our 2025 vision impairment sector insight report; detailed mapping of adult services for Vision Collaborative Scotland; and are currently undertaking a UK sector wide mapping of service and resources for children and young people with vision impairment, on behalf of a leading sector consortia.
Our approach is built on four core values. We are people first, supporting leaders and organisations to grow and develop. We are innovative, turning research and evidence into action. We are inclusive, bringing together different perspectives, experiences and voices. We are reflexive, encouraging collaboration, learning and continuous improvement.
Visit: https://www.birchtreeassociates.co.uk/

Roche Products Limited 
[image: Roche Products logo]
Roche Products Ltd logo 
Roche Products Ltd has provided financial support for this conference but has had no involvement in the content.

Specsavers
[image: Specsavers logo]
Specsavers logo
As the leading provider of optometry services for NHS Primary Care and the largest provider of community audiology services, Specsavers changes lives through better sight and hearing. Each practice is owned and run by experts who care for communities throughout the UK. There are currently more than 2,897 optics, audiology, domiciliary and ophthalmology businesses with more than 46,000 dedicated colleagues worldwide, and this year we have cared for 50 million people.
For more information visit www.specsavers.co.uk
The Powell Family Foundation 
[image: The Powell Family Foundation logo.]
The Powell Family Foundation logo
The Powell Family Foundation’s mission is to support children, young people and adults who are vision impaired aged 25 and under, to improve their emotional and physical well-being, increase their knowledge and skills, and support their independence through the provision of grants to both individuals and charitable organisations.
Since we began in 2023 we have supported over 20 local sight loss charities to either begin or develop services for children and young people who are vision impaired.
In a new initiative, TPFF together with Fight for Sight and Thomas Pocklington Trust will collectively invest significant amounts in a strategic programme. The aim is to work closely with Guide Dogs, RNIB and Visionary, alongside other local and national organisations, to amplify best practice, and support sustainable and scalable initiatives that will deliver a step change for children and young people who are vision impaired.
A UK wide mapping of services, resources and unmet needs, combined with in-depth work to understand the experiences of children and young people and their families/carers, will create a robust evidence base to inform the programme.
Visit: https://tpff.org.uk/



Volunteero
[image: Volunteero logo]
Volunteero logo
Volunteero is a Volunteer Management System that takes care of the entire volunteer experience, in a user-friendly mobile app. From role advertisements to exit surveys, we help organisations recruit, onboard, deploy and retain volunteers with less admin and more insight.
At the heart of Volunteero is a central volunteer and, uniquely, client or beneficiary database, so everyone has a single, searchable record of activity, messages, hours, training and documents. Teams can publish opportunities, collect applications and references, and move people through tailored onboarding journeys with automated updates and reminders. Volunteers love it because everything happens in one place, with push notifications that actually get seen.
Once volunteers are live, missions and shifts make it easy to self-serve, book, check in and out, submit reports and expenses, and stay connected. Our GDPR-compliant, WhatsApp-style in-app chat keeps communication fast, friendly and auditable, while Custom Insights dashboards turn real-time data into funder-ready reporting. You can also advertise roles via your website or our recruitment marketplace to quickly reach new volunteers.
Volunteero plugs into your wider tech stack via API and tools like Zapier, with robust permissions and security built in. When you need us, our support is hands-on, responsive and always included.
Visit: https://volunteero.org/ 


[bookmark: _Toc234249717]Acknowledgements
We are also grateful to the many organisations and individuals who have contributed to this year's conference, from workshop facilitators and speakers to table hosts and volunteers. Thank you for sharing your time and expertise to help create a varied and engaging programme.

· Beacon Centre for the Blind 
· British Blind Support 
· Catalyst for Transformation
· Costello Medical 
· Deafblind UK
· Directory Of Social Change 
· Disability Rights UK
· Galloways 
· Glaucoma UK
· Guide Dogs UK
· Harbi Jama
· Henshaws
· InsightMind
· Kent Association for the Blind
· MoorVision
· MyVision Oxfordshire
· Onvero 
· Open Sight  
· Outlookers 
· Rehabilitation Workers Professional Network (RWPN)
· RNIB 
· Royal Society for Blind Children 
· SEN!SOS
· Sensory Services by Sight for Surrey 
· Sight Scotland and Sight Scotland Veterans 
· Sight Support West of England
· Specsavers
· Steven Johnson
· Support 4 Sight
· Tilly Dowler
· The Powell Family Foundation  
· Thomas Pocklington Trust
· Usher Kids 
· VICTA
· Vision Support 
· Wakefield District Sight Aid 
· Wales Council of the Blind 

Your generosity in time and expertise is hugely appreciated. On behalf of all conference delegates – Thank you!


[bookmark: _Toc234249718]Exhibition 2026
Welcome to our annual exhibition! 

This guide provides all the essential information about this year's exhibition which takes place on Wednesday 23 September 2026, from 8:30am to 5:00pm.  We are delighted to welcome new and regular conference exhibitors this year. Below you will find details about each of the organisations joining us this year.  Please make sure you make time to visit the exhibition. 
Exhibitors
CAF Bank
[image: CAF Bank Logo]

CAF Bank logo
At CAF Bank, we are dedicated to meeting the banking needs of charities and social enterprises. Through providing current accounts and savings accounts and investments, facilitating transactions globally, and lending to maximise positive impact, everything we do at CAF Bank is designed to help our 14,000-strong community of customers help those who turn to them.
Website: https://www.cafonline.org/home/caf-bank


Guide Dogs
[image: Guide Dogs Logo]
Guide Dogs logo
Together, we can achieve better outcomes for people with sight loss. For 95 years, Guide Dogs has been helping people with vision impairments live the lives they choose. 
Despite our name, we do much more than provide guide dogs. We have a whole range of specialist services; supporting children as they learn and develop, and enabling adults build the skills and confidence to embrace careers, pastimes and passions. 
Working alongside eye care professionals, we’re here to support people at every stage of their sight loss journey.  Come and visit us at the Guide Dogs stand!
Website: www.guidedogs.org.uk

LTA Tennis 
[image: LTA Tennis Logo]
LTA Tennis logo
We are the National Governing Body for tennis and we are responsible for the growth and development of VI tennis and get more people on a tennis court and giving it a go.
Website: https://www.lta.org.uk/


NaviLens
[image: Navilens Logo]
NaviLens logo 
NaviLens is a global accessibility technology company transforming the way people access information in physical spaces and on everyday products.
Our high-performance visual codes can be detected from long distances, at wide angles and without the need to focus precisely, making information easier to find and use for blind and partially sighted people. Through the NaviLens and NaviLens GO apps, users can access audio guidance, contextual information and multilingual content in up to 42 languages, helping create more inclusive, independent and accessible experiences.
NaviLens is used internationally across public transport, cultural venues, smart cities, consumer goods, retail, tourism, healthcare, education and public services. Our technology helps organisations make signage, packaging, buildings and services more accessible, while also improving the experience for international visitors and all users who need clear, digital and real-time information.
From bus stops, train stations and airports to museums, supermarkets, city streets and product packaging, NaviLens provides a scalable solution for accessible information and inclusive navigation.
Our mission is to ensure that everyone, regardless of visual ability or language, can access information independently, safely and with dignity.
Website: https://www.navilens.com/en/


New College Worcester 
[image: New College Worcester Logo ]
New College Worcester logo
NCW is a national residential school and college for children and young people aged 11 to 19 who are blind or vision impaired.
Every student at NCW has a tailored programme, carefully planned and delivered to meet need according to their own EHCP in three key areas; academic achievement, independent living skills and involvement in extracurricular activities at the College and in the community.
NCW is part of Aequalis Education Trust – a forward-thinking educational trust based in Worcestershire with a clear vision, purpose and aims – committed to creating a positive, inclusive environment where every pupil, without exception, has access to high-quality teaching and the opportunities they deserve.
Website: https://www.ncw.co.uk/

Seable Holidays 
[image: Seable Holidays Logo]
Seable Holidays logo
Seable Holidays is an award-winning social enterprise dedicated to providing accessible, tailored, and group holidays for the visually impaired community. With trained local sighted guides and bespoke activities, we create inclusive, stress-free adventures designed to suit your needs—ensuring independence, confidence, and unforgettable memories in a welcoming and supportive environment.
Website: https://seable.co.uk/

Sight and Sound Technology 
[image: Sight and Sound Technology Logo]
Sight and Sound Technology logo
Sight and Sound Technology is the UK and Ireland’s leading supplier and Master Distributor of hardware and software to the blind, visually impaired and those with learning and reading difficulties. We supply the tools to enable those who are fully or partially blind to live life to the maximum.
Website: www.sightandsound.co.uk

Synapptic 
[image: Synapptic Logo – Making technololgy simple] 
Synapptic logo – Making technololgy simple
Synapptic designs easy-to-use phones, tablets, smartwatches and accessible technology for people who are blind, partially sighted or who simply find modern technology difficult to use. 
Our award-winning Synapptic software replaces complicated screens with clear, step-by-step menus, large high-contrast text and spoken prompts. It helps people make calls, send texts, use WhatsApp, check emails, take photos, browse the internet, listen to audiobooks and much more – all in a simpler, more accessible way. 
Synapptic devices also include helpful AI-powered features such as VisionBot, which can describe what is in front of you, read text, recognise objects and answer follow-up questions. Ask Synapptic lets users speak naturally to get help, control their device and find useful information. 
At the Visionary conference, visitors can meet the Synapptic team, try our phones, tablets, smartwatches and other accessible products and see how technology can be made simpler, clearer and more accessible for everyday life.
Website: https://www.synapptic.com/

Torch Trust 
[image: Torch Trust logo]
Torch Trust logo
Torch Trust is an ecumenical Christian ministry that focuses on the spiritual support and encouragement of blind and partially sighted people. We provide accessible resources and a variety of ways to connect and support people living with sight loss.
Website: https://torchtrust.org/

Utility Aid 
[image: Utility Aid Logo]
Utility Aid logo
Utility Aid is the UK’s largest energy broker for the not-for-profit sector, and we are delighted to be one of the sponsors for the Visionary Annual Conference. We are passionate about helping our customers become greener, save time, and save money.
Our dedicated team provide a high-level service to manage and maintain your portfolio, covering procurement, bureau services, full account management, historical audits, carbon reporting and net zero planning. We have saved our charity customers over £4.7m through our invoice validation services.
Website: https://www.utility-aid.co.uk/


Volunteero 
[image: Volunteero Logo]
Volunteero logo
Volunteero is an award-winning volunteer management platform helping charities, NHS organisations, local authorities and community organisations recruit, onboard, manage and retain volunteers more effectively.
Named as one of the UK’s Top 100 Startups, Volunteero is trusted by organisations across the sector and is proud to hold a 5-star rating on Capterra, making it one of the most highly rated and trusted volunteer management systems on the market.
Built by people with first-hand experience of volunteer management, our all-in-one platform brings together volunteer recruitment, onboarding, compliance, communication, scheduling, reporting and engagement in a single, intuitive solution.
Alongside a powerful management portal, volunteers benefit from a dedicated mobile app where they can apply for opportunities, complete onboarding tasks, chat securely, book shifts, submit expenses and stay connected with their organisation. Intelligent automation streamlines processes such as document collection, training, reference requests and ongoing compliance, significantly reducing administration and enabling teams to focus on delivering impact.
Today, organisations of all sizes use Volunteero to support everything from local community initiatives to complex national volunteering programmes. Customers span charities, healthcare providers, education, heritage, emergency services and local government.
Our mission is simple: to make volunteering easier for everyone. By combining powerful technology with an outstanding user experience and exceptional customer support, we help organisations build stronger volunteer programmes, save valuable time and create more meaningful opportunities for the people who give their time to make a difference.
Website: https://volunteero.org/
Digital Exhibitor
The following organisation has shared information which will be available in the delegate packs on arrival. 
Russell Cooke
[image: Russell Cooke Logo]
Russell Cooke logo
Recognised as one of the leading law firms advising charities in the UK, Russell-Cooke’s charity team works with hundreds of charity clients, from high profile and household name charities to small local charities and start ups, working in a myriad of sectors. We are proud to support many charities in the sight loss sector.
Our team of 17 lawyers advise across the full spectrum of governance and constitutional issues, mergers and restructurings, international structures, fundraising, charity regulation (including Charity Commission investigations and other regulatory interventions), HR and employment, data protection, and property transactions and disputes, to provide a complete service tailored to the needs of charities and their trustees. We pride ourselves on working proportionately and flexibly to give the clear and practical advice needed to support effective decision-making.
Legal 500 which collates client feedback says of us: Approachable, highly intelligent, efficient and coordinated…informed by deep industry insight with a knack of finding resolution on even the most nuanced legal issue.”
Website: https://www.russell-cooke.co.uk/


Wingman Enterprises
[image: Wingman Enterprises logo - Elevating sight loss charities to new heights]
Wingman Enterprises logo – Elevating sight loss charities to new heights
Wingman Enterprises is a strategic brand and marketing consultancy founded by award-winning marketer Martin Wingfield, helping charities and purpose-led organisations achieve greater impact through clear strategy, stronger brands and more effective marketing.
With more than 30 years' experience across digital, direct, brand and integrated marketing, Martin has worked with some of the UK's best-known organisations in the commercial and charitable sectors. A former Director of Brand at RNIB and winner of more than 30 industry awards, including a Cannes Lion, he brings board-level expertise without the cost or commitment of a full-time director.
Martin provides senior marketing leadership tailored to each client's needs. Services include marketing and communications audits, brand strategy, strategic planning, integrated marketing planning, media planning, campaign development and management and creative agency support. The consultancy also offers mentoring and coaching for marketing professionals and leadership teams, helping organisations build stronger capabilities and higher-performing teams.
Martin works alongside charity clients as a trusted adviser, developing practical, evidence-based strategies that align marketing with organisational objectives, strengthen stakeholder engagement and maximise return on investment. Whether supporting brand transformation, sharpening market positioning or providing interim leadership during periods of change, Wingman Enterprises combines strategic insight with hands-on delivery to help organisations improve their marketing and achieve sustainable growth.
Website: www.WingmanEnterprises.org
Location of Exhibitors
The exhibition is divided into three areas: the Upper Lounge, Lower Lounge, and Bar Area, accommodating a total of eleven exhibition stands. Please note that stand locations are subject to change on the day. If you would like to be introduced to any of our exhibitors, a member of the Visionary team will be delighted to assist.
The Upper Lounge is the first exhibition area you will encounter after entering the building via Reception. The entrance is located on your right. Once inside the Upper Lounge, the exhibitors are arranged from left to right as follows: Sight and Sound Technologies, New Worcester College, Guide Dogs, NaviLens, and Volunteero.
The Lower Lounge can be reached either via the staircase connecting the Upper and Lower Lounges or through the entrance from the Main Hall. If entering from the Main Hall, the exhibitors on your right are Torch Trust, Seable Holidays, and CAF Bank.
The third exhibition area is the Bar Area. There are two entrances from the Main Hall: one immediately beyond the Lower Lounge and the other opposite the Restaurant Reception. Entering via the first entrance, the exhibitors are arranged as follows: Synapptic, Utility Aid, and LTA Tennis.
In addition to the exhibitors on site, we are pleased to have Russell-Cooke Solicitors and Wingman Enterprises supporting the exhibition with online presence. Further information about their services can be found in your delegate pack and on Visionary Annual Conference 2026 | Visionary.


[bookmark: _Toc109396930][bookmark: _Toc234249719]Visionary Annual Awards Dinner
If you are joining us for the Visionary Annual Awards Dinner, we aim to begin seating for dinner on Wednesday 23 September at 7.30pm.  The hotel bar will be open from 6.45pm for you to purchase pre dinner drinks. 
The Visionary Annual Awards Dinner celebrates the talent, expertise, and life-changing work of our members and partners. We love putting the spotlight on the incredible difference you are making in local communities. You can read this year’s award categories and nominees on our website: Annual Awards 2026 | Visionary. 
Expect a fun-filled evening of recognition, inspiration and plenty of laughs as we move from resounding applause to full-on quiz mode with a friendly (but competitive!) challenge to finish the night.
Nominations were shortlisted by representatives from previous award-winning organisations, sponsors and the Visionary team. Winners have been chosen by Visionary member and partner votes and will be announced during our awards dinner.
As always, a huge thank you to everyone who took the time to share your amazing work and submit a nomination. It has been truly inspiring to read about your achievements – and not easy for the shortlisting panels to choose!
Thank you to this year's award sponsors for recognising the value of our annual awards and supporting us to develop exciting new categories for 2026.

[bookmark: _Toc234249720]Award Categories 2026
[bookmark: _Toc234249721]Digital & Technology Award, sponsored by Guide Dogs
This award celebrates organisations that have embraced technology to make a positive difference to the lives of blind and partially sighted people they support, the communities they work in, or the way they operate.
We invited nominations from organisations who have used technology creatively, practically, and with real purpose to improve lives. We are interested in nominations which showcase innovation and are replicable across the UK. We welcome submissions that demonstrate the impact of what technology can do in our sector. This could include, but is not limited to:
· Using AI or emerging tools to improve services, streamline processes, or open up new possibilities for blind and partially sighted people.
· Adopting or adapting technology to strengthen internal systems, improve efficiency, or free up capacity to do more of what matters.
· Helping blind and partially sighted people in your local community access, understand, and benefit from the technology available to them.
· Providing specialist technology support, training, or equipment that makes a tangible difference to people’s independence and daily lives.

[bookmark: _Toc234249722]Eye Health Award, sponsored by Specsavers 
This award recognises outstanding work to improve eye health, access to eye care, early intervention, as well as the systems and support that help people understand, navigate and benefit from eye health services.
We invited nominations from organisations who have made it easier for people to understand their eye health, navigate the system, or get the support they need. This could be through direct community engagement, improving access to advice and guidance locally, or working to influence the people and systems that shape eye care provision. Projects focused primarily on eye health awareness, access to eye care, prevention, diagnosis, treatment pathways, or eye health system improvement should be entered into this category, including where partnership or influencing activity forms part of the work.
We welcomed nominations that demonstrate impact in one or more of the following areas:
· Raising Awareness: Creative or targeted approaches that have helped people understand the importance of eye health and act on it.
· Improving Access: Removing barriers so that more people, particularly those who are underserved, can access eye care, advice and guidance.
· Influencing Decision Makers: Taking steps to put eye health on the radar of those with the power to change it, whether that is an Integrated Care Board, a local authority, a commissioner, or an NHS Trust. We recognise that this is often a long game so we want to hear about the approaches and the progress you are making, not just the wins.

[bookmark: _Toc234249723]Impact Award, sponsored by Fight for Sight
This award celebrates projects, initiatives, or approaches that have made life better for blind and partially sighted people and offer valuable learning for the wider sector.
We invited nominations which demonstrated work that has made a real difference and shown an approach that others can learn from, adapt, or build upon in their own communities. The submission does not need to be the biggest project or the most complex idea. The focus is on the positive outcomes it has achieved and how it provides learning that helps strengthen services across the UK.
We invited nominations from organisations that can demonstrate:
· Meaningful Impact: What changed for the people you support as a result of this work.
· A Strong Approach: A well-designed project, service, or initiative that addressed a clear need or opportunity.
· Learning for the Sector: Lessons, insights, or practices that others can benefit from.
· Potential for Replication: An approach that can be adapted, scaled, or applied elsewhere.

[bookmark: _Toc234249724]Influencing Award, sponsored by RNIB 
This award celebrates organisations that have used their voice, their expertise and their relationships to create change for blind and partially sighted people, or those at risk of sight loss. Through advocacy, campaigning, awareness raising or influencing decision-makers, local organisations have helped make their communities, services, or systems work better for blind and partially sighted people.
Influencing change can take many forms. It might involve advocacy, campaigning, relationship building, awareness raising, or working directly with decision-makers to improve services and opportunities for blind and partially sighted people. It could be influencing a local café to introduce accessible menus, working with a leisure centre to improve its offer, supporting a school to change how it educates young people about sight loss, leading a local campaign, or making the case to an Integrated Care Board to improve local eye care services. Whatever the scale of the change, we want to hear how you made it happen.
We invited nominations that demonstrate impact in areas such as
· Community: Working with local businesses, venues, or services to make small but meaningful changes that improve accessibility and awareness.
· Education and Awareness: Influencing schools, colleges, or community organisations to better understand and respond to the needs of blind and partially sighted people.
· Service Improvement: Engaging with leisure, cultural, or public services to raise standards and improve the experience for blind and partially sighted people.
· System and Policy Change: Making the case to health networks, local authorities, or commissioners to improve how services are planned, funded, or delivered.

[bookmark: _Toc234249725]Partnership Award, sponsored by Thomas Pocklington Trust 
This award, sponsored by Thomas Pocklington Trust, is for organisations who identified an opportunity or a challenge and worked in partnership to address it.
We invited nominations which highlight partnerships that have made a genuine difference to blind and partially sighted people, or those at risk of sight loss. This can be the development of a new service, a better referral pathway, a project that reached new or more people, or two or more organisations who decided to reduce duplication and do something together instead.
Nominations may have partnered with another charity, an NHS trust, a local authority, an optician, a business, or a community group. We are interested in submissions which showcase that your partnership has achieved one or more of the following:
· Made it easier for people to find or access support.
· Reached a community or group that was not being well served.
· Solved a problem that one organisation could not do on its own.
· Tried something new and learnt from it.


[bookmark: _Toc234249726]Assistive Listening System (ALS)
Conference Aston has installed a new Assistive Listening System in The Main Meeting Room, Meeting Room 144 and Meeting Room 145.  To access this system please use this step-by-step guide:

Step-by-Step guidance to connect to the Assistive Listening System (ALS):
1) Download the Sennheiser MobileConnect App:
Option 1: For Android Users:
1.1 Open the Google Play Store on your device.
1.2 Search for Sennheiser MobileConnect.
1.3 Tap Install to download the app.
Option 2: For iOS Users:
1.1 Open the App Store on your device.
1.2 Search for Sennheiser MobileConnect.
1.3 Tap Get to download the app.
2) Ensure you are connected to the _Conference WiFi network.
3) To connect to the ALS:
3.1 In the MobileConnect app, locate and tap on the QR code icon.
3.2 Use your device’s camera to scan the provided QR code below:
[image: QR Code for 145][image: QR Code for 144][image: QR Code for 1a]	[image: QR Code for 1b/c] 	    	
1a	1b/c	144	145

Ensure your headphones or hearing aids are connected to your phone and tap onto Listen.
If you need any help or have any questions, please contact the Conference Aston support team on 0121 204 5365.

[bookmark: _Toc234249727][bookmark: _Hlk141879744]Quick Guide to using NaviLens
First steps:
1) Install the free NaviLens app on Google Play or App Store. The application can be downloaded from these links: 
· App Store: NaviLens | App Store
· Google Play: NaviLens | Google Play 
2) Run the application, accept the permissions and terms of use and privacy policy. 
3) Start using the application by orienting the camera towards the environment until you hear a "click" sound that will indicate that a marker has been detected. 
In the initial screen of NaviLens, you will find a simple interface composed of a central screen where the codes detected will appear and a bottom menu with buttons. You can interact with the codes you detect by selecting them with a double tap using your screen reader. NaviLens codes or markers are detected with their reading through the mobile camera. 
Therefore, the camera must be oriented towards the outside trying to make its orientation the most appropriate depending on where the codes are placed (walls, floor, height, etc.)
Each time the mobile device's camera detects a code, the device will make a "click" sound that will inform the user that there is a NaviLens code signalling a component. 
The reading of the code will begin immediately, NaviLens will announce the information contained in the marker (the room number or name). 
You can stop the reading by making a "Shake" gesture. The "Shake" gesture is executed by performing a wrist turn. If the phone is in an upright position, put the device horizontally (landscaped) and return it to an upright position. 
When NaviLens finishes reading the information contained in the code, it will begin to play sounds to indicate the location of the signalled element. Information in vocal instructions can be obtained by activating them in the configuration (Settings – Location Mode – Voice Instructions). It will begin to say vocal instructions (right, left, front, back, up, etc.) that will help you reach the signalled element. 
After detecting a code, while you do not make the shake gesture or click on the tag to obtain the information, the app will also perform this locution, and it will indicate the distance to the element and guidance instructions to get to it. When the camera detects more than one marker, the app will indicate the detection of each one by a "click" and when it reads each one it will indicate 1 of X, 2 of X, etc.
Of all the codes, the one that is most central to the device's camera will be read first. 
If the mobile camera detects a "magnet" code such as at a bus stop, this code will be spatially positioned by the system and the 360 Vision mode will automatically open, setting the stop code as a destination. Then, as if it were a magnet, it will guide you towards it by sounds, vocal instructions and haptic vibrations. 360 mode will continue to guide you to the location of the code even if the mobile device camera loses it from sight. 
You can find out more information about how NaviLens works in this YouTube video: NaviLens Basic Tutorial | YouTube (7m 17s).


[image: Visionary Annual Conference Logo, 23-24 September 2026]Working with you, we inspire change and create opportunities to make a better world for everyone affected by sight loss.
· Connect: Connecting individuals from organisations together and organisations to each other.
· Develop: Developing platforms for collaboration and joint initiatives with local and national partners.
· Share: Sharing knowledge and expertise to help members be all they can be.
· Inspire: Amplifying and harnessing member voices to inspire innovation and create change.

Email: visionary@visionary.org.uk  
Web: www.visionary.org.uk 
BlueSky: @visionaryuk.bsky.social 
LinkedIn: @Visionary_UK
#VisionaryConference26

“Visionary” is the working name of Visionary - Linking Local Sight Loss Charities, a CIO registered in England and Wales as charity number 1135360, charity in Scotland number SC044163
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