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VOLUNTEER AGREEMENT

This agreement is made between:

 

Name and address of organisation: [Organisation’s name] of [address].
and

Name and address of volunteer: [Name] of [address].

It is agreed as follows:

Volunteers are an important and valued part of [Organisation’s name]. We very much appreciate your volunteering with us and hope that you enjoy the experience and benefit from this. This agreement tells you what you can expect from us, and what we expect from you. We aim to be flexible, so please let us know if you would like to make any changes and we will do our best to accommodate these.

As a volunteer you will not receive any remuneration, benefits or other allowances in respect of your volunteering, other than the reimbursement of your expenses, as detailed below.

This agreement is binding in honour only, is not intended to be a legally binding contract between us and may be cancelled at any time by either party. It is not the intention of either us or you to create any employment relationship either now or at any time in the future.

Role

Your role as a volunteer is [details] and starts on [date].
In order for you to undertake the above, we will provide the following:

Induction and training
We will introduce you to the work of supporting our [clients/customers/service users], our employees, your volunteering role and provide any specific training you need to undertake your volunteer duties.

Supervision and support
We will explain the standards we expect from you and encourage and support you to achieve and maintain them. A named colleague will meet with you regularly to discuss your performance and to help you develop your skills with us.

Equal opportunities

All volunteers will be treated in accordance with our [Equal Opportunities Policy], a copy of which is provided to you.
Health and safety

We aim to provide a safe working environment for all of our volunteers, employees, contractors and those who visit our premises. You are asked to familiarise yourself with our Health and Safety Policy and to comply with all of its requirements. 
Should you need any protective clothing or equipment for a particular task or work, this will be provided to you free of charge and you must wear it whenever you undertake such work. Protective clothing or equipment must be signed for and must be returned to us at the end of your volunteering role.

Insurance
We will arrange for adequate insurance cover for you whilst undertaking voluntary work that is approved and authorised by us. [This will include insurance cover for driving our vehicles, but does not include private vehicle or contents cover.]
Concerns
If you have any concerns or issues whilst volunteering with us, you should normally raise these in the first instance with [Job title]. If after your discussions, the concern remains unresolved, or if you feel you cannot raise this with [Job title] (perhaps because they are involved), you should contact [Job title].
Expenses

We will reimburse reasonable expenses incurred by you in order to carry out your volunteering activities, including expenses for [travelling, subsistence, etc]. Reimbursement will in accordance with our expenses procedure, a copy of which is provided to you.
Data Protection

[Organisation’s name] collects and processes certain types of data about volunteers and does so in line with data protection legislation. Please read our Privacy Notice for volunteers which is provided separately for more information about the types of data processed and the reasons for processed.

You shall be required to make yourself aware of our data protection policies and procedures and undertake to act in accordance with these at all times, including exercising reasonable care in keeping safe all documentary or other material containing confidential information. You shall inform [Job title] immediately upon discovery of a data breach.

In return, you agree to:

· perform your volunteering role to the best of your ability

· attend at such times as agreed, and to give us as much notice as possible when you are unable to volunteer so that we can make other arrangements
· attend relevant training arranged for you and to participate and contribute to the best of your ability

· comply with our procedures and standards, including health and safety and equal opportunities, in relation to our workers, volunteers and [clients/customers/service users]
· maintain the confidentiality of [Organisation’s name] and that of our [clients/customers/service users], both during and after your volunteering role
· not use information gained through your role with us for any purpose other than your volunteering role without obtaining our prior written agreement

· return any documents, items or property belonging to [Organisation’s name] either at the end of your volunteering with us, or at any time on request

· optional: provide [number] suitable agreed referees who have agreed they can be contacted

· optional: having a DBS check carried out where relevant

· optional: ensure that your vehicle is properly taxed and appropriately insured for use in your volunteering role. The vehicle must also be maintained and serviced in accordance with the manufacturer’s recommendations.

Signed on behalf of [Organisation’s name]: 

 

Signed: ...................................................................................................................

Position: ..................................................................... Date: ..................................

Volunteer acceptance:
I acknowledge receipt of this agreement and agree to provide voluntary services and to comply with [Organisation’s name]’s operating procedures and the standards required of volunteers.
I agree to maintain the confidentiality of [Organisation’s name] information and that of its [clients/customers/service users], both during and after the termination of this volunteer agreement.

I understand that this agreement is binding in honour only. It is not intended to be a legally binding contract and it is not intended to create an employment relationship. I understand it may be cancelled at any time at the discretion of either party.
Signed: ...................................................................................Date: .............................
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