Vision Support Barrow & District
JOB DESCRIPTION – March 22
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Job title:

Service Manager
Salary:

£35,000
Responsible to:
Chief Executive Officer
Hours:

37.5 hours
Supporting visually impaired people
Vision Support Barrow & District is located in the centre of Barrow-in-Furness but supports visually impaired people throughout the Southwest part of Cumbria.  The Vision Support Centre (VSC) provides a drop-in centre where a variety of services are provided.  The Vision Support Team also works in the area to provide essential support to those who are experiencing sight loss.  Information and advice can be gained from trained staff who are able to demonstrate a variety of daily living aids, lights, magnifiers and other specialist equipment.  The team also provides benefits advice and offers a wide range of social activities.
We currently have an exciting opportunity for a senior leader to join our team as the Service Manager.  This role will provide overall management of the Vision Support Centre (VSC) including, but not limited to, staff, finances, fundraising and building maintenance.  We aim to reach out to more visually impaired people to offer our support services while maintaining the excellent service we already offer our existing Clients.  Alongside this, the successful candidate, will work closely with the Registered Manager at Ostley House, our residential care home, to jointly work towards delivering the charities strategy.
Key Accountabilities
· Continually meet or exceed the VSC’s contract target, delivery target and other agreed KPIs in line with budgetary expectations and expenditure.
· Be involved in the preparation of annual budgets for the VSC and provide monthly variance reports to the CEO and the Board of Trustees.
· Ensure that the VSC operates according to agreed policies and procedures.
· Actively pursue strategic and operational objectives.
· Ensure that the services provided within the location meet delivery expectations and are monitored and evaluated.
· Maintain and ensure continuous improvement of both internal and external quality standards.
· Ensure that the services provided are effectively marketed to maximise support and opportunities to the organisation.
· Establish, develop and maintain effective and relevant internal and external relationships.
· Maximise the potential of the VSC’s operating hours, proactively manage underperformance and build an organisational environment which allows for growth.
· Manage the effective procurement, development and deployment of both human and physical resources across the VSC to maximise operational effectiveness.
· As a member of the Senior Leadership Team:
· actively contribute to the wider formulation of the organisation’s overall strategy.
· be involved in the creation of annual business plan, budgets and re-forecasts.
· Produce reports for the CEO and/or Board of Trustees as required on the performance of the VSC and against predetermined KPIs.
· Ensure staff adhere to protocols to maintain consistency in performance and ethos across the organisation.
· Take day-to-day decisions, including resources against agreed plans.
· Ensure the right culture, skills, knowledge, and experience are in place to deliver strategic and operational objectives.
· Ensure delivery of performance management and people development processes across the VSC team, including own management team/direct reports.
· Coach, support, guide and challenge direct reports. 
· Evaluate annually a succession plan for the VSC.
· Support the development of an employee reward and recognition process. 
· Advise, plan, manage and execute team meetings which may include staff conferences.
Experience
· Successful proven record of achievement in a business/charity environment at Senior Manager level or above
· Extensive experience of negotiating and securing funding
· Successful experience of planning and directing fundraising activities
· Demonstrate record of involvement with successful change management programmes within a Client facing organisation
· Property management experience
Knowledge & Skills
· Experience of working within a charity environment within the UK.
· Competence in developing budgets and interpreting financial information.
· Use of Microsoft based IT programmes including, Word, Excel, PowerPoint and Outlook, or similar.
· Proven experience of managing people, both individually and across teams.
· Competent presentation skills to deliver to diverse audiences.
· Advanced planning, project management and negotiation skills.
· Knowledge of quality assurance systems and procedures.
· Analytical and structured problem-solving skills.
· Ability to meet changing operational needs and be innovative and creative.
· Work on own initiative as well as part of the wider VSBD team.
· Ability to formulate a charity communication plan
· Ability to communicate at all levels both internally and externally and be persuasive and confident in discussion.
Qualifications 
· Management level 5 qualification or equivalent would be preferred.
· Relevant experience in similar organisation (essential)
· Previous management experience (essential)
· Either a current driving licence or the ability to travel freely (essential)
Personal Qualities
· Have a strong and positive work ethic.
· Be decisive.
· Demonstrate excellent people management skills.
· Show strong leadership skills.
· Have the ability to communicate at all levels, both written and verbal. 
· Understand the needs of visually impaired people.
· Have a high level of trust and integrity.
· Be highly organised.
· Have good IT skills.
For information on the charity visit:
 www.vsbd.org.uk
Apply:   
Send your CV and covering letter outlining how you meet the job description to carl.hodge@vsbd.org.uk
Closing date: 



20 Apr 22
Interviews:  



27 Apr 22
